
Media Release 

Accident Support Services International Ltd. (ASSI)  enters Agreement with the Gananoque Police 

Service for collision records management through CROMS (Collision Reporting & Occurrence 

Management System) 

 

January 25, 2011 – The Gananoque Police Service and Accident Support Services International Ltd., facilitators of 

Collision Reporting to the Insurance Industry, are pleased to announce an Agreement for Electronic Collision Records 
Management using ASSI’s  Microsoft award winning Collision Reporting & Occurrence Management System ‘CROMS’ 
including the CROMS Analytics Portal. The Service will also be assessing the best way to implement CROMS Mobile, for 
complete electronic collision reporting in-car at the scene of the collision. 
 
The Gananoque Police will continue to investigate all collisions at the scene. ASSI will promptly data-enter this 
information at no cost to Police 
  
Because of this partnership, Police will have access to collision data and reports from Gananoque electronically. Using 
CROMS as their collision database, the Gananoque Police Service will have the opportunity to immediately analyze all 
information captured in a collision report by creating queries based on any field on the official collision report. Police can 
identify what is causing collisions by analyzing driver actions. They will be able to identify problem areas and times 
where a disproportionate number of collisions are occurring, and set up proactive enforcement, using this intelligence to 
make Gananoque’s roads safer for all users. 
 
Chief Liu says “At no cost to the police, with CROMS analytical reports we will be able to use the information gathered 

as an important tool to help make our streets safer.”  

When the Gananoque Police implement CROMS Mobile, they will be able to complete electronic collision reports 
in their vehicle, right at the scene of the collision, increasing their efficiency. 
 
The Gananoque Police Service joins 33 other Police Services using CROMS, which includes 19 using Collision Reporting 
Centres, and 14 Police Services using CROMS as their electronic Records Management System as well. 
 

For more information on Accident Support Services International Ltd. please visit  www.accsupport.com. 
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